
Terms and Conditions

Product Calibration Commitment

LKQ Corporation (LKQ) warrants that all recycled OEM, reconditioned OEM, KeysIQ, and aftermarket parts and glass purchased 
directly from LKQ (Product) and installed on a private passenger vehicle are suitable for the calibration of appropriate ADAS 

components with properly operating systems.

Promise To Our Customers

LKQ Corporation is committed to supplying the highest quality alternative collision replacement parts to the collision repair 
industry. We now combine our industry leading warranty with our Promise of Protection and Promise of Calibration. We are 

dedicated to maintaining the maximum standards of quality for our valued customers.

• Replacement and repair are performed by a licensed repair facility (Shop)

• Product is installed to industry standards and painted to manufacturer’s guidelines

• Calibration services are performed to OEM specifications using OEM tools

• A post-calibration scan is performed to OEM specifications using OEM tools

• Vehicle test drive is required with pre- and post-calibration mileage recorded

• The negligence or malfeasance of the Shop voids LKQ’s warranty

• Product must be ADAS-enabled in order to be eligible

Promise of Calibration

This warranty is subject to and limited by the following terms and conditions:
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Effective December 1, 2021

Notice of any claim shall be submitted in writing to the General Counsel,
LKQ Corp., 500 West Madison St., Suite 2800, Chicago, IL 60661


